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Vitalacy is excited to announce Tap n' Go, a new feature that will make checking out SmartClips and
SmartBands even easier. This guide will walk you through the steps on how to assign a new Tap n' Go Tag. 

 

Please note: Tap n' Go is not yet available at all facilities with SmartClips and SmartBands. If you have any
questions about this feature, please don't hesitate to contact us at help@vitalacy.com.

 

Step One: Navigating to the NFC Tags Page

Once you are logged into the Vitalacy Web App, find the 'Accounts' tab in the navigation panel on the left side
of the page. 

 

In the 'Accounts' menu, select the menu option to view the options. 
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From there, select the 'NFC Tags' option. 

 

Step Two: Assigning a New NFC Tag

Now that you have navigated to the NFC Tags page, you can begin assigning new NFC Tags. First, you can
use the 'Search' option at the top of the page to search for the NFC ID on your NFC Tag. 

 

Once you have found the NFC Tag you are looking for, select the three ellipsis button then select 'Assign'
from the dropdown menu.



 

______________________________________________________________________

Pro Tip: Alternatively, you can use your computer's camera to scan the NFC Tag and assign it immediately. 

______________________________________________________________________

 

From the 'Assign' tab you can search for the user you want to assign a new NFC Tag. 



 

Contact Support
For continued help and support, please contact us at help@vitalacy.com 😃


