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The Performance Overview page is home to a large range of information that can assist in organizing,
calculating, and reporting your data. This page is a central hub for key information complied from multiple
reports and acts as a snapshot of performance across different metrics and has the ability to adapt to
different organizational structures. First, it is important to know what data is being presented on the
Performance Overview page and what it means. Once you understand that data, you can organize and filter
it to best fit your needs. 

 

Typically, you would already be on the Performance Overview page as soon as you log in to your Vitalacy
account, but if not, navigating to this page is simple. Once you are logged in, you’ll want to click on the

dropdown option ( ).

 

Then scroll up to the top of the list and click on ‘Performance.’ 

https://vitalacysupport.zendesk.com/hc/en-us/profiles/15858825357453-Desiree-Garcia


Once you are there, you’ll be met with a comprehensive report of your data. Each data point offers insight
into your facility's hand hygiene experience so, let's break them all down and see how each can be used to
ensure patient safety:  

___________________________________________________________________________________

Pro Tip: You will see green or red numbers listed next to most of these data points listed above. These
percentages show the fluctuating data based on the date range selected. 

___________________________________________________________________________________

 

Compliance: 

The first data point you will see on the Performance Overview page is ‘Compliance.’ This data point will show
you the total and average compliant hand hygiene events in your selected organization or location. The ‘Total
Score’ is based on the total number of complaint hand wash events divided by the opportunities. The
‘Compliance Average’ is the average of individual users’ total scores within your organization or location. 

 

While compliance is a major factor in understanding overall hand hygiene and patient safety, there are other
helpful data points to consider. 

 

Wash Duration Average: 



The second data point shown on the Performance Overview page is ‘Wash Duration Average.’ When
considering the quality of hand washing, the wash duration average can be used to ensure that staff
members are washing their hands for an appropriate amount of time. 

 

_________________________________________________________________________________

Pro Tip: Only facilities with our SmartBand solution will have data shown in this section. If you are at a facility
that uses our SmartBadge or SmartClip, this section will be blank. 

___________________________________________________________________________________

 

Active Users: 

The next set of data is ‘Active Users.’ Active Users is helpful in understanding your overall compliance data
as it shows the total number of staff members who contributed to compliant hand hygiene events. 

 

Opportunities: 

The last data point in the top row is “Opportunities.” This data will show you the total number of compliant
hand washing opportunities, based on room entries and exits. In the patient safety journey, we know that it is
important to wash our hands when entering and exiting a patient area and this data will show how frequently
staff members have the chance to be compliant. 

 

Compliance Trend: 

The large graph in the middle of the Performance Overview page is your ‘Compliance Trend.’ This graph
shows your organization’s total and average compliance over a selected date range. To the right of the graph
you will see the ‘Breakdown by Event Type’ data. This shows the percentage of compliant events that
occurred in a patient area or before entering a patient area. 
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Wash Duration Trend: 

Similar to the Compliance Trend data, this graph shows the average wash durations over time during the
selected date range. To the right of this graph you will see the ‘Breakdown by Wash Type’ data which shows
you which type of wash (hand sanitizer or soap) your staff members are using overall. 

Compliance Report: 

The last section on the Performance Overview page is the ‘Compliance Report.’ This report gives you an
individual breakdown for each staff member based on the data presented above. Using this report, you can
see your organization’s top performers or staff members in need of improvement. 

 

Performance Overview Breakdown:

The ins and outs 

 

Now that you know what all of the data means, it’s time to start filtering and organizing it. With the right
selections, you’ll be able to go from seeing your whole organization’s data to only seeing data for one



department, on one unit. 

___________________________________________________________________________________

Pro Tip: You will see these filter options throughout the Vitalacy WebApp. The following guidelines apply
universally. 

___________________________________________________________________________________

 

Organization: 

It’s easy to think of the Performance Overview page as a funnel, with ‘Organization’ being the large opening.
As an administrator at your facility, you’ll be able to see only the department(s) that you are responsible for

when selecting the ‘Organization’ ( ) dropdown at the top left of the page. Once you’ve selected the
organization the page will refresh, showing new data for that selection. 



Profession: 

As we move down the funnel, ‘Profession’ allows you to only see the data for staff members listed in the

selected profession. Once you click on ‘Profession’ (  ), you will be able to search for the job title that you
are responsible for. Again, the page will refresh and show you new data based on your selections. 



___________________________________________________________________________________

Pro Tip: Our site only shows the professions available inside your organization. Don’t see the profession that
you’re looking for? Let us know by emailing help@vitalacy.com.

___________________________________________________________________________________

 

Location: 

Do you have staff members that work on multiple units? That’s where the ‘Location’ dropdown can help. By

selecting the ‘Location’ ( ) dropdown, you can be sure to see all of the units that your selected
‘Organization’ or department visit. This allows you to compile all compliant data for staff members who visit
multiple departments. For example, if you manage the float pool staff and want to see how they are doing on
the 5th and 7th floor units you can use the ‘Location’ option to do so.

Date: 
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The last data point, and one of the most important parts of the funnel, is ‘Date.’ The date range option ( )
allows you to only see the data that came in during your selected range. This is a key to finding the most
accurate trends in each category. You can see exactly how your facility data fluctuates on a daily, weekly, or
even monthly basis.

Exporting Report

If you want to download a file of your report, simply select the 'Export' button located at the bottom of the
page.



 

Contact Support

For continued help and support, please contact us at help@vitalacy.com 😃
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