OVITALACY

SmartBadge Placement

SmartBadge Placement is Important

The placement of the Vitalacy SmartBadge on a care provider can impact the accuracy of the
collected hand hygiene opportunities of that user. To ensure that the signal strength of your
SmartBadge is performing at its best, please follow these recommended guidelines.

Key Placement Guidelines

1. Wear the device in the center of your chest

2. Loosely-hang the device to ensure a more vertical position
3. Please reference page two of this placement document

Placement Dont's

1. Wearing the SmartBadge too low (e.g. on a long lanyard) allows for swinging and poor
communication with the location Beacons and soap or sanitizer.

2. Wearing the SmartBadge in a pocket or behind a phone results in poor communication with
soap or sanitizer.

Proper Placement Zone
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For support email:
help@vitalacy.com
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SmartBadge Placement

Center of chest, hanging with air gap. Ensure the badge is hanging, rather than
leaning against you.

Wearing the device on your upper chest In this position, the SmartBadge has little
can also cause a weaker signal from the space between the device and your chest,
SmartBadge. making it more difficult for the signal to

be emitted.
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